
Ilia Glotov 
DevOps / SRE / Linux System Engineer 

(open for job opportunities)  

CONTACTS 
Email: me@iglotov.com 
Telegram: https://t.me/iglotov 
Phone: +381-61-2434-694 
LinkedIn: https://linkedin.com/in/iglotov 
Location: Novi Sad, Serbia 

PROFILE 
A seasoned System Engineer with over 20 years of experience in creating stable and 
secure IT environments. Skilled in tackling complex challenges and fostering team 
spirit. Previously volunteered with the “LizaAlert” SAR team, demonstrating a 
commitment to community service.  

KEY SKILLS 
• System Administration: Advanced Linux, network configuration, and system 

optimization. 
• Infrastructure as Code (IaC): Proficient in Terraform, Ansible, and SaltStack. 
• Containerization and Orchestration: K8s, OpenShift, Docker. 
• Virtualization and Cloud Services: VMWare vSphere, AWS, Cloudflare. 
• CI/CD Tools: Experience with GitLab CI, Jenkins, and Drone CI. 
• Monitoring Tools: Configured and maintained Prometheus, VictoriaMetrics, 

Grafana, Zabbix, ELK stack, Datadog, and Splunk. 
• Scripting: Skilled in Bash and Python scripting for automation and tool 

development. 
• Database Management: Dealt with PostgreSQL, MySQL, Clickhouse, and 

MongoDB. 
• Soft Skills: Effective communication, problem-solving, teamwork, mentoring, and 

technical recruiting. 

LANGUAGES 
• Russian: Native 
• English: Professional Proficiency 

EXPERIENCE 
System Engineer, SOFTSWISS; Tbilisi, Georgia — Mar 2022 – Dec 2023 
• An integral part of the Infrastructure Operations team for an iGaming platform 

service; 
• Facilitated team growth by participating in technical interviews and mentoring. 
• Managed on-call duties, resolving critical production issues and conducting 

thorough RCAs. 
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• Enhanced infrastructure through IaC practices, documentation, and monitoring 
system development. 

DevOps Engineer, Vsemayki.RU; Novosibirsk, Russia — Nov 2020 – Dec 2022 
• Core IT team member for a leading online custom merchandise shop. 
• Supported infrastructure, software development workflows, and IaC, ensuring 

product and system availability. 
DevOps Engineer, Supl.biz; Tomsk, Russia — Nov 2019 – Aug 2020 
• Supported the transition to a microservices architecture, optimizing performance 

and scalability for a B2B marketplace. 
DevOps Engineer, Bank of Russia; Tomsk, Russia — Dec 2018 – Nov 2019 
• Focused on CI/CD pipeline development, IaC, and monitoring across staging and 

production environments. 
System Engineer, Tomsk State University; Tomsk, Russia — Nov 2011 – Dec 2018 
• Rebuilt and modernized the faculty network infrastructure, incorporating 

advanced networking, security, and virtualization technologies. 

EDUCATION 
Tomsk Polytechnic University 

OBJECTIVES 
That's a part of my ambitions: to go further with my career in DevOps/SRE, with 
active involvement in building reliable and innovative IT infrastructures. I am ready to 
become part of the projects whose main goal is the improvement of current 
production processes utilizing new technologies and the building of efficient and 
scalable systems. I am ready to come and make a difference within a dedicated team, 
to deliver top-notch technical and business results. 
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